Informed choices. Smarter decisions.
Managed solutions.

Enterprise Cloud and Communications
Procurement, Implementation & Support Services

As a CEO, CTO, CIO or other successful business
leader, it’s imperative that you fully consider and
weigh the risk of every decision you make.
This has never been more important than the decisions you are
making right now about your communications technologies, an
increasingly critical strategic asset.
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TDM wants to be your
strategic partner,
helping you to:

UNDERSTAND all of your options
regarding available product and
service levels to make wise,
fully-informed decisions appropriate
for your business requirements.

ENSURE that you are able to make

apples-to-apples pricing
comparisons, negotiating and getting
the best possible pricing.

COORDINATE & MANAGE
Security
& Compliance

Mobility
Solutions
IOT
Internet of Things

the implementation of your solution.

ACCESS comprehensive, ongoing

one-call support for your entire
solution (all providers) through our
remarkable “TDM Resolve”TM
Support Center.

Increase your ROI. Reduce your risk.
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The question isn’t, Why would you work with TDM?
The question is, Why wouldn’t you?

TDM provides you the expert guidance needed to
successfully navigate the complexities of upgrading
your communications, cloud or business operations
technologies.

Empowering you with three critical core competencies
TDM provides you with virtual core competencies in the three areas critical to
designing and executing your solutions:

Technology
Consulting and
Engineering

We’re technology experts in the ﬁelds of data, traditional voice, UCaaS, cloud
migration, wireless, network design, procurement and vendor management. We
can act as a reassuring touchstone in validating your team’s proposed solution or, if
needed, take the lead in designing a customized solution for you based on an
in-depth understanding of your business need.

Product
Management

The vast array of communications and technology service providers and their
oﬀerings can be bewildering to any business decision-maker. With more than 350
provider partners, trust TDM to be your unbiased and fully-informed sourcing
expert.

Project
Implementation
Management

We do all the heavy lifting in getting your solution implemented…a great relief to
many businesses that are already over-stretched. We’ll coordinate the scheduling,
deal with the carriers or providers, and, most importantly, be there to resolve any
issue that needs addressing. Sequential quality gates in our TDM go-live process
make sure the implementation goes without a hitch.

And all TDM Enterprise Communications and Cloud solutions include full, live-person, U.S.
based support through our remarkable 24x7 “TDM Resolve” Support Center. All it takes is
a single call or email for any type of support or service issue.
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